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Database 
Development

Is there a simple way to 
improve your marketing or 

sales efforts by deepening  
and expanding your  

customer relationships? 

We think so.

Improve the accuracy and usefulness of your customer information with 
a database overhaul. Even the best managed businesses can’t ensure total 
consistency or accuracy within their databases. Often the problem of maintaining 
customer database information is caused by multiple operators or multiple platforms, 
not to mention information pulled from legacy systems.
 
Cleaning up the information requires proactively contacting customers with the intent 
of verifying their account detail and contact information. Additional business demographics 
or customer opinions are also part of this touchpoint. The query can be customized to help 
you gather information that will grow your company while exceeding customer expectations.
 
Database development or data cleansing with 
Signature Worldwide will help you:
	 •	 Decrease costs by reducing return mail
	 •	 Resolve customer issues in any stage of  
		  the customer lifecycle
	 •	 Increase customer loyalty
	 •	 Reach the right decision maker at the  
		  right time
	 •	 Develop more targeted or  
	 	 customized marketing. 
 
With database development, Signature will help 
you better understand your customers in order 
to deliver more powerful marketing, as well as 
uncover untapped business potential that will 
grow your business.

Build Your Customer List


