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Signature Worldwide Helps Hotels Profit Through Social Media Strategy 
COLUMBUS, Ohio (Aug. 2, 2010) — “Never stay at this hotel. It is not worth the money and has terrible customer service,” said one disgruntled traveler. Hotels now know when reviews like this are being posted about their property and have a strategy for responding thanks to the latest training program being offered by Signature Worldwide, the leading provider of training solutions to the hospitality industry. 
With Social Media Strategy™, Signature Worldwide helps hotels define their social media voice and create a manageable and measurable strategy around points of customer engagement. Signature Worldwide then provides ongoing reinforcement and stays engaged during the execution of that strategy by the hotel.
In addition to Facebook and Twitter, trainees dig deeper into tools used for networking, review tracking, publishing, and video, audio and photo sharing. These tools include Trip Advisor, Issuu, Foursquare, YouTube and more. Participants also learn why social media is more than just marketing, and they realize the impact social media can have on customer loyalty, thought leadership, public relations, employee relations, and ultimately, the bottom line. 
About Signature Worldwide
Signature Worldwide is the leading provider of training and business solutions to service-based organizations, creating tailored employee training and marketing programs that directly impact the bottom line. Established in 1986 and headquartered in Dublin, Ohio, Signature Worldwide operates throughout North America and has licensees in four other continents; Africa, Asia, Europe and South America. For more information, find Signature Worldwide on Facebook or visit www.signatureworldwide.com.
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